
Question 13 - Social Inclusion and Exclusion 
 

a.  Nature of Micro-level Social Exclusion 
Social inclusion at the micro-level involves the acceptance and incorporation of individuals to certain              
interactions, events, opportunities, and resources. Social exclusion at the micro-level arises from the deprivation              
of social inclusion to the aforementioned. An example of social exclusion at the micro-level is the wilful                 
exclusion of an individual by another in who they talk to at a party due to their ethnicity. Macro-level exclusion                    
often manifests itself into the micro-level, exemplified in the USA’s segregation laws of the 1940s and 50s, that                  
meant that African Americans were excluded from using the same facilities (e.g. toilets and drinking fountains)                
as Anglo-Americans. Social inclusion at the micro-level empowers individuals and creates meaningful and             
strong interpersonal relationships, whereas social exclusion disempowers individuals and often presents           
intercultural communication and access to socially valued resources. Social inclusion also involves the             
accepting of ideological and cultural differences for universal cohesion, whereas micro-level exclusion creates             
barriers in communication and pluralist engagement. 
 
 
Essay - Impact of Communication Technology access on Social Exclusion 
 
Limited access to technologies and communications have exacerbated the social exclusion of women in India.               
Inhibited technological access has disempowered Indian women, resulting in universal exploitation and            
violence at the micro-level, restricted access to employment at the meso level, and greater gender inquality                
through governmental representation and injustice at the macro-level. Communication technologies are vital for             
developing connections, being protected and accessing other socially valued resources (SVRs), arising from             
ingrained discrimination and prejudice. 
 
Indian women’s limited access to technology and communication at the micro-level has resulted in greater               
violence and exploitation at the micro-level, exacerbating pre-existing prejudicial predispositions. India has            
historically been a patriarchal society, and women are viewed as subservient to men. They are often exploited                 
and these cultural stigmas prevent cultural literacy in technological access, a form of informal access. This is                 
demonstrated in only 9% of Indian women knowing how to perform an internet search and send an email, as                   
opposed to 16% of their male counterparts. Additionally, social exploitation of women disempowers them and               
limits their life chances, as child marriages are especially prevalent, with approximately 45% of Indian women                
in rural areas being married before the age of 18. While macro-level governmental changes have made child                 
marriages illegal, cultural prejudices at the micro-level exploit women, and domestic violence is prevalent with               
36% of Indian women reporting having experienced violence at home. Informal and formal access to               
technology allows individuals to feel protected, have greater agency, be able to communicate with loved ones,                
empower themselves, and report crimes. However, women have been deprived of access to communication              
technologies at the micro-level , with this social exclusion widening the gender gap and high rates of violence. 
 
Restricted access to technology for Indian women at the meso-level results in social exclusion by inhibiting                
community engagement. The rapid rise of the internet and digital platforms has revolutionised the methods of                
seeking employment, as technology is now not only a vital avenue for seeking employment, but technological                
aptitude is increasingly important for various jobs. However, both formal and informal access have been               



restricted for Indian women, as only 29% of the country’s internet users are women. Additionally, meso-level                
villages in Bihar, Gujarat, and Rajasthan and their panchayats have placed blanket bans on phone usage by                 
women, calling them a ‘social evil’. This arises from meso-level patriarchal hegemonisation and subjugation              
from women due to prejudice. As a result, women have limited formal and informal access to technology, and                  
thus only have a 28% labor force participation rate as opposed to 82% of men. Employment is vital for social                    
inclusion, enabling community participation, a sense of security and social mobility. Limiting women’s access              
to technology results in social exclusion from accessing employment, which results in disempowerment, social              
disconnection and a lack of meso-level community participation and engagement. Thus, inhibiting access to              
communication technologies results in inaccess to SVRs such as employment, engendering meso-level social             
exclusion. 
 
Social exclusion at the macro-level for Indian women is also heavily attributable to limited access to                
communication technologies. Access to mobile phones and the internet empowers individuals by enabling             
access to legal services, databases, and the justice system. However, discrimination and prejudice has resulted               
in the barring of access, as women are unable to achieve equality before macro-level institutions suchh as the                  
government and legal system. This is evident in the 69% decadal increase of crimes against women, and dowry                  
deaths steadily increasing to the current figure of 22 dowry deaths per day. Only 29% of Indian women own a                    
cellphone, compared to 43% of men, highlighting the inequality and prejudice that results in restricted access to                 
technology, which inadvertently reduces access to macro-level instruments. Women as a result feel helpless and               
lacking in control and self-determination, feeling unsafe. Additionally, a lack of access to communication              
technologies also prevents women from voicing their opinion on digital platforms or contacting government              
officials, limiting their representation in government. Thus they lack informal access, evinced by only 33$ of                
Indian women knowing how to send an SMS compared to 55% of men. Ultimately, the deprivation of                 
technological access for Indian women results in social exclusion at the macro level, as they are unable to                  
engage with the government and legal system. 
 
In conclusion, limited access to technology for Indian women is significant in their social exclusion by                
depriving this group of access to other SVRs. cultural prjudices and discrimination have reduced formal and                
informal access to technologies at a micro-level and resulting in greater violence, at the meso-level with regards                 
to employment, and at the macro-levle with limited access to the legal system and government.               
Communications technology can provide direct access to those SVRs, and its deprivation has maginalised and               
further entrenched discrimination through social exclusion. 


