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1) Name of group and special characteristics  

 The Homeless.  
 
Homeless people include men and women of all ages, which may live in a variety of 

circumstances. The risk of homelessness is higher in men than women, higher in the 

age group 30-39 years than in other age groups and higher in poorly educated 

people. The homeless may range from every culture, religion, ethnic and social 

group. The homeless are more common to disease and illness because of lack of 

hygiene and lack of access to medical facilities. For the mentally ill homeless, there 

are less help networks and they may become socially isolated. 

 
2) Needs of the homeless 

The homeless have many needs: 

Housing is an important issue for the homeless, there are many reasons why they 

are homeless. So they are dependent on the Government to provide housing for 

them because they are unable to provide it for themselves.  

Security and Safety for the homeless need to have a safe place to sleep and a home 

to live in, they need to have a sense of belonging to family and friends to feel 

accepted and secure in the environment 

Health is an important need for the homeless. They may not have access to 

bathroom facilities, required medical services or even money to pay for prescribed 

medication.   
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Employment is necessary for homeless people to gain money and this help will 

assist in buying food and housing.  Homeless people may have trouble finding jobs 

and getting hired due to lack of education, illness, low self-esteem, and poor hygiene 

Access to Services - homeless people do have services that are available to them 

but often cant access them because of a lack of recourses for example they may 

have access to education and Centrelink services but may not be able to read or 

write and therefore cannot apply for these services. 

 

3) Access to resources and wellbeing 

Homeless people have a wide range of resources and services that are available to 

them to aid them throughout life, however some of these recourses are not easily 

accessed and most homeless people lack education about the recourses that they 

have access to. 

 Disabilities - affect homeless people’s access to recourses and further limit their 

ability to work and earn money to support themselves. When the homeless are 

disabled it can also affect their mobility and this may make their health worse. When 

homeless people have certain disabilities it can make communication difficult, this 

means they may have trouble getting mental help and talking to counsellors. 

Ethnicity and culture - many of the homeless people of different cultures that cannot 

speak English will have a greater difficulty in communicating with others. 

Gender - Many of the services provided for the homeless are gender specific, for 

examples some refuges and shelters may only be for women and children. 
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Homeless men are also less likely to cope with change, and this may mean they are 

less likely to seek help. Homeless women however, are more likely to seek help and 

therefore have a better chance of getting back on their feet. 

 

4) Rights, responsibilities and attitudes 

The homeless have access to something’s but not many as people who aren’t 

homeless. These are: 

 Safe and secure housing – Every human has this basic right. If they have safe and 

secure housing then they can have a positive environment being surrounded by 

family and friends and also being able to make new friends and being able to have 

control over their environment and this also brings independence.  

Education – Every human has the right to learn. The Government has programs in 

place for these people to learn skills which gives them the opportunity to gain 

employment and to be independent. Being independent for the homeless is an 

important value.  

Non-discrimination – The homeless are almost always being violated against when it 

comes to getting jobs. They could be the perfect candidate for a job and because 

they are homeless they don’t get it as they are homeless then they don’t have a 

chance because they are always getting discriminated against.  

Legal Assistance for the homeless is accessible. The government has a service 

called Legal Aid. With this service they can get legal help with the issues they need 

to be resolved like solicitor fees etc.  
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5) Conflict and resolution  

Public housing is in areas where the unemployment rate is higher and there are 

fewer services for the homeless. Local councils have also begun to remove soup 

kitchens and park benches, in order to limit the amount of homeless people living in 

that particular area. 

 

6) Societal structures and group needs  

The society has developed mostly negative attitudes towards the homeless in 

Australia. The media portrays the homeless to be all alcoholics, drug abusers, school 

dropouts etc. Many of the society believe that homeless are trouble makers and 

make the city look unclean.People also believe that homeless people are criminals, 

and they raise the crime rate and so this leaves a negative impact on the community 

because they have no education on homeless people,  

 

7) Facilitating group needs 

Homeless people have a wide range of resources and services that are available to 

them to aid them throughout life, however some of these resources are not easily 

accessed and most homeless people lack education about the recourses that they 

have access to. 

 

8) Equity issues and management strategies   
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To reduce the numbers of homeless people, a number of things need to be changed. 

A great deal of work needs to be done by the government at all levels and 

community organisations to support people to prevent them becoming homeless or 

to help them break the cycle of becoming homeless.  

 To fix the problems for homelessness are: 

• More low cost accommodation 

• Increased levels of support for people with a disability (Greater access to 

family and relationship counselling 

• Programs to reduce the levels of domestic violence and alcohol and other 

drug misuse within the community 
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